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No. 27-3/2014-S&M-CM/3 Date: 21.04.2014

To
The Chief General Managers

All Telecom Circles/Districts
BSNL

Subject: Payment of Post-paid Bill through C-TOPUP system.
Ref-1: - 27-16/2013-S&M-CM/6 dated 21.11.2013
Ref-2: - 27-1/2011-S&M-CM/75 dated 20.12.2013

Kindly refer to above mentioned letters. Some of the circles have asked to

allow DSAs for accepting Postpaid Bill through C-topup. In this regard it is clarified
~ that DSAs and Rural Distributors (RDs) are already allowed to accept post-paid bill

payment through C-topup system and their commission shall be governed as per

Annexure-E of CM-S&D Policy-2012.

(Upendra Bakolia)

Add. GM(S&M) cMm
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